
RESTORE YOUR ELECTRONIC 
PRESCRIPTION SERVICES 

01
Clinician admin completes 
enrollment form. Clinician admin 
will be verified or contacted 
with corrections to make via 
email within 48 hours. 

Access the enrollment  
form here.

02
Clinician admin receives  
email from DoseSpot to  
create password and set  
up two-factor authentication. 

For more information, see 
FAQ 43925

For more information, see  
FAQ 43913

Clinician admin sets up 
prescribers within DoseSpot.
 

03

04

07

Prescriber receives email from 
DoseSpot to create password 
and complete identity proofing 
process. 

Prescriber completes  
two-factor authentication. 

For more information, see 
FAQ 43926

For more information, see 
FAQ 43928
 

05

08

Prescriber informs clinician 
admin that identity proofing 
process is completed.

Prescribers can now send 
electronic prescriptions.

06
Clinician admin initiates  
two-step authentication 
process for prescriber.

Clinician admin manually 
enters historical patient data 
and prescription information 
into DoseSpot if they wish to.

OPTIONAL

For more information, see 
FAQ 43927

For more information, see 
Answer 43917

Contact us via Live Chat for any questions  

CLINICIAN ADMIN STEPS PRESCRIBER STEPSWhat happens next?
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https://forms.office.com/pages/responsepage.aspx?id=lRQNOW1-CUCtQJoptgZ_Y00HCCmIeLxBsg9T2TumHx1URUdEWkFKU1JKRVk4TlhGVklOU1NMVTAyTy4u
https://pattersonsupport.custhelp.com/app/answers/detail/a_id/43925/kw/43925
https://pattersonsupport.custhelp.com/app/answers/detail/a_id/43913
https://pattersonsupport.custhelp.com/app/answers/detail/a_id/43926
https://pattersonsupport.custhelp.com/app/answers/detail/a_id/43928
https://pattersonsupport.custhelp.com/app/answers/detail/a_id/43927
https://pattersonsupport.custhelp.com/app/answers/detail/a_id/43917
https://pattersonsupport.custhelp.com/app/chat/DoseSpot

